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Monday, April 23, 2018

HARTFORD SYMPHONY ORCHESTRA

TOWN HALL MEETING
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Education & Community 

Engagement Comparative Data
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Administrative & Programming Expenses
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Program Revenue
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*In 2013-14, Discovery and offsite 
program revenue were combined.
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Net Income

-$205,923.50

-$86,437.00

-$2,699.00 -$27,361.00 -$27,295.00

-$225,000.00

-$175,000.00

-$125,000.00

-$75,000.00

-$25,000.00

2013-14 2014-15 2015-16 2016-17

2017-18 
Projected



7

Total Services v. Net Income
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Town Hall Survey Feedback

December 2016, April & November 2017  Meeting Survey Data

14 total survey responses
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Overall, how successful were the meetings you attended?
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Were the materials and topics presented of value?



11

1

2

1

2

1

0

1

2

3

Very successful Somewhat successful Neutral Not very successful Not at all successful

Was Steve Collins successful in presenting material and 
answering questions in a clear manner?

(7 respondents)
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Were the meetings an appropriate duration?
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Were the meetings successful in providing a better 
understanding of HSO operations and philosophy?
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How has your overall confidence in the HSO changed as 
a result of attending the meetings?



15

Topics or materials you would like to see

covered in future meetings

• The meetings are not an appropriate use of resources, 
instead, put the orchestra in front of an audience.  (4)

• Utilize the website to facilitate dialogue. (1)

• The information provided is not the whole truth.  It is not 
possible the orchestra could have rebounded from near 
collapse so quickly.  (2)

• “Goals for musicians beyond the $$ that the HSO is trying to 
achieve.  What kind of brainstorming is going on?”  (1)

(11 respondents)
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Topics or materials you would like to see

covered in future meetings

• Good suggestions are ignored by management.  (1)

• “Interest in fundraising and capturing new audiences – young 
and old and in between.” (1)

• Incomplete answers are provided to questions.  (1)

• Lack of SIS performances, private funding is readily available.  
(1)

(11 respondents)


